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Abstract

The objectives of this study were 1) to study customers’ brand loyalty towards
“PeungNoi” grass jelly in the central region of Thailand, 2) to study the relationship between
personal information and customers’ brand loyalty towards “PeungNoi” grass jelly in the
central region of Thailand, 3) to study the relationship between customer behaviors and
customers’ brand loyalty towards “PeungNoi” grass jelly in the central region of Thailand,
and 4) to study the effect of marketing mixes on customers’ brand loyalty towards
“PeungNoi” grass jelly in the central region of Thailand. The data analysis employed
descriptive statistics, including frequency, percentage, mean, and standard deviation.
Statistics employed to test hypotheses were chi-square, and multiple regression analysis.
The assessment of instrument quality was conducted through the determination of content
validity by expert panels and the determination of the test reliability by the samples.
The sample size calculation of unknown population was conducted by using the formula of
W.G. Cochran (1953) at tolerance level of 0.05. The sample consisted of 400 customers who
had bought “PeungNoi” grass jelly in the central region of Thailand. Research findings were
as follows: 1) The overall customers’ brand loyalty towards “PeungNoi” grass jelly in the
central region of Thailand was found at the high level, 2) The personal information was
related to customers’ brand loyalty towards “PeungNoi” grass jelly in the central region of
Thailand at the statistical significance level of 0.05, 3) Consumer behaviors were related to
customers’ brand loyalty towards “PeungNoi” grass jelly in the central region of Thailand at
the statistical significance level of 0.05, 4) marketing mixes in terms of product, place, people
and process were related to customers’ brand loyalty towards “PeungNoi” grass jelly in the

central region of Thailand
Keywords: Brand Loyalty, “Peung Noi” Grass Jelly, Consumer Behaviors, Marketing Mixes
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M99 6 KANTTIATIENANNITANNBENYANVBITENINEIUUTLANNNNITIAIAN VAN
asduAamMeidesveuslnalulndminniana1aneua1anigds Enter Model

Summary

B Std. Error Beta t Sig.
AAafi 0.499 0.122 4.103 0.000
PUNARUN 0.188 0.040 0.203* 4.728 0.000
AUTIAN -0.046 0.046 -0.046 -0.998 0.319
AIULDINNATINIINUNY 0.132 0.040 0.168* 3.284 0.001
PUANLEZNNITAAA 0.031 0.026 0.051 1.167 0.244
AIUYAAR 0.130 0.034 0.156* 3.854 0.000
PAUNIYATN 0.056 0.047 0.055 1.192 0.234
PIUNTTUIUATS 0.391 0.046 0.414* 8.467 0.000

Durbin-Watson =2.212, R = 0.877, R? = 0.770, F = 187.214, Sig. of F = 000,*= 0.05
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